
 



 
 
 
 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 

 

     
 



 
 

 
 
 
 

 
 



 



 



 
 
 
 
 
 
 
  
 



 



 

 



 



 



 



 



 



 



 



 
 

              



 

 



 



 



 



 



 



 



 



 



 



 



 



 



 





 



 
 
 
 
 
 
 
 



 



 



                                       DAPM RV DENTAL COLLEGE

GRIEVANCE COMMITTEE 

DETAILS OF STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC) FORMED 
REGULATIONS, APRIL 2023 – 

Objective of the committee –
grievances of students (who are already enrolled and those seeking admission)

Structure/composition of the committee

Chairperson – Dr. Bharathi M B, Professor 

Members 

Dr. Kalavathy N, Prof and Head, Dept. of Prosthodontics

Dr. Veerendra  Kumar, Prof and Head, Dept. of Oral pathology and Microbiology

Dr. Suchetha A, Prof and Head, Dept. of 

Dr. Seema Patil, Prof and Head, Dept. of Oral Medicine and Radiology

Dr. Suma S, Reader, Dept. of Oral pathology and Microbiology

Dr. Subhash B V, Reader, Dept. of Oral Medicine and Radiology 

Special Invitee, Student Representative 

Summary of Guidelines 

 The term of chairperson and members shall be 2 yrs
 The term of special invitee shall be 1 yr
 Quorum for the meeting including the chairperson, but excluding the Special invitee shall be 

three 
 In considering the grievances before it, the SGRC shall follow principles of natural justice
 SGRC , to send it report with recommendations to the competent authority of institution 

and a copy thereof  to the aggrieved student within a period of 15 working days from the 
date of receipt of  the complaint

 Any student aggrieved by the decision of SGRC may appeal to the Ombudsperson within a 
period of fifteen days from the date of receipt of such decision

 Information regarding ombudspersons and student grievance redressal committ
as appointed by affiliated university

 

 

DAPM RV DENTAL COLLEGE                                    

GRIEVANCE COMMITTEE – STUDENT GRIEVANCE REDRESSAL COMMITTEE

DETAILS OF STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC) FORMED 
 A COMMITTEE AT INSTITUTIONAL LEVEL  

– To provide opportunities to foster redressal of certain 
grievances of students (who are already enrolled and those seeking admission)

of the committee 

Dr. Bharathi M B, Professor – Dept. of General Pathology and Microbiology

Dr. Kalavathy N, Prof and Head, Dept. of Prosthodontics 

umar, Prof and Head, Dept. of Oral pathology and Microbiology

Dr. Suchetha A, Prof and Head, Dept. of Periodontics 

Dr. Seema Patil, Prof and Head, Dept. of Oral Medicine and Radiology 

Dr. Suma S, Reader, Dept. of Oral pathology and Microbiology 

Dr. Subhash B V, Reader, Dept. of Oral Medicine and Radiology  

Special Invitee, Student Representative - Ms. Sanika and Mr. Praveen K R  

of chairperson and members shall be 2 yrs 
The term of special invitee shall be 1 yr 
Quorum for the meeting including the chairperson, but excluding the Special invitee shall be 

grievances before it, the SGRC shall follow principles of natural justice
SGRC , to send it report with recommendations to the competent authority of institution 
and a copy thereof  to the aggrieved student within a period of 15 working days from the 

of receipt of  the complaint 
Any student aggrieved by the decision of SGRC may appeal to the Ombudsperson within a 
period of fifteen days from the date of receipt of such decision 
Information regarding ombudspersons and student grievance redressal committ
as appointed by affiliated university 

                                     

STUDENT GRIEVANCE REDRESSAL COMMITTEE 

DETAILS OF STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC) FORMED AS PER UGC 

to foster redressal of certain 
grievances of students (who are already enrolled and those seeking admission)  

Dept. of General Pathology and Microbiology 

umar, Prof and Head, Dept. of Oral pathology and Microbiology 

 

Quorum for the meeting including the chairperson, but excluding the Special invitee shall be 

grievances before it, the SGRC shall follow principles of natural justice 
SGRC , to send it report with recommendations to the competent authority of institution 
and a copy thereof  to the aggrieved student within a period of 15 working days from the 

Any student aggrieved by the decision of SGRC may appeal to the Ombudsperson within a 

Information regarding ombudspersons and student grievance redressal committee:  



 

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY STUDENT 
GRIEVANCE REDRESSAL COMMITTEE AND OMBUDSPERSON
 
 
Institution receives complaint (online/offline) from students 
 
                                                   
 
 
Institution shall refer to SGRC within 15 days (with its comments)
 
 
 
SGRC shall fix a date and communicate to Institution & Student/s
                                                   
 
 
Aggrieved student to appear in person ( or authorize a representative)
                                                   
 

 
 SGRC shall follow principles of natural justice
 Shall send its report with recommendations to any competent authority of the 

institution and a copy to the aggrieved student preferably within a period of 15 
working days from the date of receipt of the complaint.

 Any student aggrieved by the decision of SGRC can appeal to Ombudsperson 
within a period of 15days from the date of receipt of such dec
 

 *OMBUDSPERSON –
to the parties concerned, on conclusion of proceedings, pass such order, with 
reasons thereof, as may be deemed fit to redress the grievance and provide relief as 
may be appropriate to aggrieved student.
 

 
 To provide copies of order to the institution and to the aggrieved student with 

signature [Ombudsperson’s signature]
 
                                         
 
Institution shall comply with recommendations of 
 

 Ombudsperson may recommend appropriate action against the complaint, where the 
complaint is found to be false or frivolous.
 
*DETAILS OF OMBUDSPERSON 
UNIVERSITY OF HEALTH SCIENCES, KARNATAKA, INDIA 

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY STUDENT 
GRIEVANCE REDRESSAL COMMITTEE AND OMBUDSPERSON

Institution receives complaint (online/offline) from students  

                                                    

Institution shall refer to SGRC within 15 days (with its comments) 

SGRC shall fix a date and communicate to Institution & Student/s 
                                                    

tudent to appear in person ( or authorize a representative) 
                                                    

SGRC shall follow principles of natural justice 
Shall send its report with recommendations to any competent authority of the 

a copy to the aggrieved student preferably within a period of 15 
working days from the date of receipt of the complaint. 
Any student aggrieved by the decision of SGRC can appeal to Ombudsperson 
within a period of 15days from the date of receipt of such decision.

– Shall, after giving reasonable opportunities of being heard 
to the parties concerned, on conclusion of proceedings, pass such order, with 
reasons thereof, as may be deemed fit to redress the grievance and provide relief as 

propriate to aggrieved student. 

To provide copies of order to the institution and to the aggrieved student with 
signature [Ombudsperson’s signature] 

                                          

Institution shall comply with recommendations of Ombudsperson 

Ombudsperson may recommend appropriate action against the complaint, where the 
complaint is found to be false or frivolous. 

*DETAILS OF OMBUDSPERSON – Details as Published under RAJIV GANDHI 
UNIVERSITY OF HEALTH SCIENCES, KARNATAKA, INDIA 

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY STUDENT 
GRIEVANCE REDRESSAL COMMITTEE AND OMBUDSPERSON 

Shall send its report with recommendations to any competent authority of the 
a copy to the aggrieved student preferably within a period of 15 

Any student aggrieved by the decision of SGRC can appeal to Ombudsperson 
ision. 

Shall, after giving reasonable opportunities of being heard 
to the parties concerned, on conclusion of proceedings, pass such order, with 
reasons thereof, as may be deemed fit to redress the grievance and provide relief as 

To provide copies of order to the institution and to the aggrieved student with 

Ombudsperson may recommend appropriate action against the complaint, where the 

Details as Published under RAJIV GANDHI 
UNIVERSITY OF HEALTH SCIENCES, KARNATAKA, INDIA  


